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Per comments from the Department of Consumer Affairs, filed on March 31st, 2022, the Public 
Information Officer has made the requested change—that is, editing the drop-down menu on the SC 
Utility Consumer homepage (www.scutilityconsumer.sc.gov) from “How Do I…Speak to a Consumer 
Advocate” to “How Do I…Get Help?” We appreciate SCDCA’s helpful note and remain available should 
further edits be requested to better facilitate positive experiences for SC ratepayers.  
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